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Reminders: 
 
 

We are now located in Suite 277 of the RSA Union Building.  
 
 

*********************************************************************************************************** 
 
    HOTLINE HOURS have changed 
 

 
As of December 1, 2011 the AFNS staff will answer hotline questions and return calls/emails 
from 1:00 – 5:00 p.m. daily (Mon – Fri).  This will allow AFNS staff to work on the many out-
standing hotline problems and requests from the approx 110 AFNS user agencies.   
 
An AFNS staff member will return the hotline calls/emails daily in the order in which they were 
received.  Each agency’s designated AFNS System Administrator and/or AFNS System Admin-
istrator Backup may contact the AFNS Hotline at (334) 242-2686 or via email at Hot-
line.AFNS@Finance.alabama.gov.  Please leave your name, phone number, and a brief de-
scription of the problem [including transaction number(s)].  By stating the problem, an AFNS 
staff member can work on the solution before returning the call.   
 
We appreciate your patience as we strive to better meet the needs of all AFNS agencies.   
 
*********************************************************************************************************** 

Number of Lines Allowed on Transactions 
 

Only 99 lines should be entered on transactions (such as payment vouchers, journal 
vouchers, cash receipts, etc). If you are unsure how many lines have been entered 
on the transaction, there is a line counter in the upper right-hand corner of every 
transaction (in red font below)-  

 
 

 FUNCTION:                 DOCID: PVQ  000  20000000222      
STATUS: ACCPT           BATID:                   ORG:          001-001 OF 001 
 H-                        QUICK PAYMENT VOUCHER INPUT FORM                      
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In-State Travel Procedure changes 

The new procedure for processing In-State Travel payments for individuals paid through GHRS was 

implemented on December 16, 2011. All agencies should now be following the new procedures that 

were emailed on December 6, 2011. If assistance is needed please direct your calls accordingly: 

 For questions about getting the payment voucher processed in AFNS or integration issues from 

AFNS to CAS, please contact the AFNS Hotline at (334) 242-2686 or email Hot-

line.AFNS@finance.alabama.gov. 

 For questions related to the payroll cycle, entering information into GHRS, or deadlines related 

to payroll, please contact the GHRS hotline at (334) 242-2188. 

 For questions about CAS issues or the new travel procedure, please contact the Travel Hotline 

at (334) 242-4859. 

   Upcoming State 
Holidays: 

 
Jan 2 

Jan 16 

 
 
 

 
Feb 20 

QUARTERLY   
STATISTICS   

 
 JUL — SEPT 2011  

 Calls/E-mails:  3,368 

QUARTERLY QUICK TIP   
How to look at error messages in rejecting transactions. 

 
If a transaction is rejecting, there will be an error message(s) at the bottom of the screen. 
To find out more about what the error message(s) means you can do the following— 
1. Put your cursor on the error message—you can only view details of one error message 

at a time—Example error message: 01-A690E-DECR > PV LINE AMT 
2. Press enter 
3. This will take you to the EMEX table, which will have an explanation of the error   
      message: 
 

4. After reading the error message key an ‘E’ in the ACTION field and press enter. This 
     will take you back to the rejecting transaction.  
 

ACTION: R SCREEN: EMEX USERID: AFNS   
                                                                         
               E R R O R   M E S S A G E   E X P L A N A T I O N         
                                                                         
ERROR CODE= A690E                 ERROR MESSAGE: DECR > PV LINE AMT   
         An attempt was made to decrease a payment voucher line by    
         more than the original line amount. Correct the line         
         amount on the transaction and resubmit it.                   

To find our interactive page that has many routine AFNS instructions, training materials, prior  
Newsletters, YEAR END Memos and FAQs, click on the AFNS link on the State Business  
System’s website at:  www.sbs.alabama.gov . 
 
 

Please forward our newsletters and any information emailed from the AFNS staff to other employees in your 
agency that could benefit from the information our office provides. 
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