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QUARTERLY AFNS Agency Assistance - STATE Business Systems
STATISTICS (334) 242-2686 hotline.afns@finance.alabama.gov

JULY—SEPT 2010 VOLUME 2 ISSUE 2 DECEMBER 2010
Calls: 3,371 HOURS FOR THE AFNS HOTLINE HAVE CHANGED:

. Effective December 6, 2010 AFNS staff will answer hotline questions and return calls/
Upconyng State  _ils from 1:00 - 5:00 p.m. daily (Mon — Fri). This will allow AFNS staff to work on the
Hohdays: many outstanding hotline problems and requests from the approx 110 AFNS user
agencies. For those agencies that have outstanding problems and requests, someone
ﬁﬁ from the AFNS staff will be contacting you with the status of these projects and obtain

updated information.

An AFNS staff member will return the hotline calls/emails daily in the order in which they
were received. Each agency’s designated AFNS System Administrator and/or AFNS
System Administrator Backup may contact the AFNS Hotline at (334) 242-2686 or via
email at Hotline. AFNS@Finance.alabama.gov. Please leave your name, phone number,
and a brief description of the problem [including transaction number(s)]. By stating the
problem, an AFNS staff member can work on the solution before returning the call.

We appreciate your patience as we strive to better meet the needs of all AFNS agencies.

QUARTERLY QUICK TIP

How to look at error messages in rejecting transactions.

If a transaction is rejecting, there will be an error message(s) at the bottom of the

screen. To find out more about what the error message(s) means you can do the

following—

1. Put your cursor on the error message—you can only view details of one error mes-
sage at a time—Example error message: 01-A690E-DECR > PV LINE AMT

2. Press enter

3. This will take you to the EMEX table, which will have an explanation of the error
message:

[0
@
-4
w
-
c
[
o
=]
o

ACTION: R SCREEN: EMEX USERID: AFNS
ERROR MESSAGE EXPLANATTION

ERROR CODE= A690E ERROR MESSAGE: DECR > PV LINE AMT
An attempt was made to decrease a payment voucher line by
more than the original line amount. Correct the line
amount on the transaction and resubmit it.

4. After reading the error message key an ‘E’ in the ACTION field and press enter. This
will take you back to the rejecting transaction.
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Cash Receipt Integration

We are moving along in the process of giving all AFNS agencies the ability to integrate cash receipt (CR, CRQ,
C1) transactions from AFNS to CAS during nightly cycle (NCYC). Agencies that currently do not have the abil-
ity to integrate, do not fret, we will be getting to you soon. Below is a brief synopsis of the steps that will be
taken during the process of giving agencies the ability to integrate cash receipt transactions:

1.
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Verification by each agency that all account coding is on, or correctly added, to the appropriate crosswalk
tables.

AFNS staff keying test transactions into the agency’s application test region.

Agency staff keying test transactions into the agency’s application test region.

AFNS technical staff process the test transactions through a test NCYC integration process.

Agency will receive test cash receipt reports (similar to what is received now for JVs and PVs) and/or an
error report if there were problems with the test cash receipt transactions. These reports will be sent via
email.

NOTE: Step 1 above can be done now for all agencies that do not currently have the ability to in-

tegrate cash receipt transactions. ALL other steps cannot be done until AFNS staft notifies the
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To find our interactive page that has many routine AFNS instructions, training materials, prior
Newsletters, YEAR END Memos and FAQs, click on the AFNS link on the State Business
System’s website at: www.sbs.alabama.gov .

Board of Adjustment Cash Receipts
Board of Adjustments Payments for Interfund CR 13th APRD Refund Prior Year Expenditures

Board of Adjustments Payments - Non-Interfund CR Mods 13th APRD Changing Funds
How to Enter CR Batch Number
CR Integration Rules
CR Training Manual for Non-Integrating Agencies
Modifying CR in AFNS Only

NOTE:
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If you have a question that you would like to see in the Newsletter, please email us at Hot-
line. AFNS@finance.alabama.gov or contact the AFNS Hotline @ (334) 242-2686.
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